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X 



Frequent User. 

"You're in Accounts. 
Please sav call o r 
look up followed by 
the name of the 
account." 



Main Menu. 

"Goto Accounts." 



-^520 



First time in. 

"You're in Accounts. From here, you can look up or call a ny of your 
accounts by saying "look up" or "call" followed by the name of the 
account. For example, you can say "Look up Bancroft Industries" or 
"Call Bancroft Industries". What would you like to do?" 
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530' 




528 -v- 



"Look up 

A.K. 
Parker" 



I 



"Look up 
the Opp." 



"Look up 

the 
Contacts" 



"Read it." 
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536 



-v>538 



"Call this 
one." 



^534 



-532 



FIG. 26 



FIG. 29 



-YES 



Implicit Confirm 




There is no number 
available for this ^552 
account 



Browse Contacts 
(Resume) 



-564 



Frequent User. 

"Calendar. What date 

570^ do y° u want to Iook 
up?" 



FIG. 30 



Main Menu. 

"Goto Calendar." 



566 



First time in. 

"Calendar. From here, you can quickly check your 
appointments for any given day. Just tell me the 
date that you want, for example "May 1st" and I'll 
list your appointments for you. You can also say 
"today" or "tomorrow" or "the fifteenth" or "next 

Thursday". So, What date do you want to look up?" 



'^568 




"There are three new 
activities for today. First 
activity: You have a ^574 
meeting with A.K. Parker at 
3 p.m " 



Main Menu. 

"Goto Employees. 



Frequent User. 

"You're in Employees. 
Please tell me to call 
or lookup someone in 
the company's 
Employee list." 



"Look up 

Chris 
Stratton" 



580- 



"Read it." 



^570 



First time in. 

"Employees. From here, you can look up or can any Employees. For 
example, you could say " look up Mary Chang" to hear her Employee 
information. You could also say "Call Mary Chang" or "Call Mary Chang 

at work". Remember, you can always say "help" or "What are my 
choices" to hear the complete list of available commands. Okay, let's 
get started. What would you like to do?" 
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582 




578 



"Call Chris 
Stratton 
at work" 



"Call Chris 
Stratton" 



"Call him." 
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-588 



590 



586 



FIG. 32 



